
Caravan Insurance
Terms & Conditions for Essentials policy

Insurance
You may contact us using Text Relay. Information is also available  
in large print, Braille and audio on request. Please call for details.
Automobile Association Insurance Services Limited is an insurance intermediary authorised and regulated by the Financial Services Authority. 
Registered Office: Fanum House, Basing View, Basingstoke, Hampshire RG21 4EA. England & Wales. Registered Number: 2414212.
Telephone calls may be monitored or recorded for quality assurance and compliance.



Please read this Policy and the Schedule and make sure they meet your requirements.  
The Schedule, which is part of this Policy, details the Insured and the insurance  
protection provided.
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Conditions

1 	 An Insured Person must: 
	 a	� Keep to the terms and conditions of this policy. 
	 b	� Take reasonable steps to mitigate any loss. 
	 c	� Try to prevent anything happening that may cause a claim.  
	 d	� Send everything We ask for, in writing.  
	 e	� Give Us full details of any claim as soon as possible and give Us any information We 

need. 

2 	 a	� We can take over and conduct, in the name of an Insured Person, any claim or legal 
proceedings at any time before an Appointed Lawyer is appointed. We can  
negotiate any claim on behalf of an Insured Person.  

	 b	� The Insured Person is free to choose a lawyer (by sending Us a suitably qualified 
person’s name and address) if:  

	 i	� We agree to start legal proceedings and it becomes necessary for a lawyer to  
represent the Insured Person’s interests in those proceedings;   

	 or
	 ii	� there is a conflict of interest   
	 c	� Before an Insured Person chooses a lawyer, We can appoint an Appointed  

Lawyer.  

	 d	� An Appointed Lawyer will be appointed by Us and represent an Insured Person 
according to our standard terms of appointment. The Appointed Lawyer must co-
operate fully with Us at all times.   

	 e	� We will have direct contact with the Appointed Lawyer.   
	 f	� An Insured Person must co-operate fully with Us and with the Appointed Lawyer 

and must keep Us up-to-date with the progress of the claim.
	 g	� An Insured Person must give the Appointed Lawyer any instructions that We ask 

for.

3 	 a	� An Insured Person must tell Us if anyone offers to settle a claim.   
	 b	� If an Insured Person does not accept what We consider to be a reasonable offer to 

settle a claim, We may refuse to pay further Legal Costs.   
	 c	� An Insured Person must not negotiate or agree to settle a claim without Our  

approval.   
	 d	� We may decide to pay an Insured Person the amount of damages he or she is  

claiming instead of starting or continuing legal proceedings.  

4 	 a	� If We ask, an Insured Person must tell the Appointed Lawyer to have legal costs 
taxed, assessed or audited.   

	 b	� An Insured Person must take every step to recover Legal Costs that We have to pay 
and must pay Us any Legal Costs that are recovered.  

5 	� If an Appointed Lawyer refuses to continue acting for an Insured Person with good 
reason, or if an Insured Person dismisses an Appointed Lawyer without good reason, 
the cover We provide will end at once, unless We agree to appoint another Appointed 
Lawyer.   

6 	� If an Insured Person stops a claim without Our agreement, or does not give suitable 
instructions to an Appointed Lawyer, the cover We provide will end at once.

7 	� If there is a disagreement about the way We handle a claim that is not resolved through 
Our internal complaints procedure the Insured Person can contact the Financial Om-
budsman Service for help. 

8 	� We can cancel this policy at any time as long as We tell You at least 14 days  
beforehand. You can cancel this policy at any time as long as You tell Us at least 14 
days beforehand.   

9	� We will not pay any claim covered under any other policy, or any claim that would have 
been covered by any other policy if this policy did not exist.  
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10	 The following conditions apply to any claim for caravan hire costs:  
	 a	� An Insured Person must agree to Our trying to recover any Caravan Hire Costs in 

his or her name and any costs recovered must be paid to Us.  
	 b	� We will choose the caravan hire company and the type of caravan to be hired. 
	 c	� We will decide how long a caravan can be hired for.  
	 d	� An Insured Person must meet the age and licensing rules of the caravan hire  

company We choose and must follow any conditions of hire. 

11	 This policy will be governed by English law. 

Helpline Services

We provide these services 24 hours a day, seven days a week for the duration of your policy. 
All Helplines apply to the United Kingdom unless otherwise stated. To help Us check and 
improve Our service standards, We record all calls, other than for the Counselling service.

When phoning, please quote Your policy number TS0/3678066. Please do not phone Us to 
report a general insurance claim. Please refer to page 13.

Eurolaw Personal Legal and Tax Advice Service

We will give an Insured Person confidential legal advice over the phone on any personal 
legal problem under the laws of the member countries of the European Union, the Isle of 
Man, the Channel Islands, Switzerland and Norway, or UK personal tax problem.

Health and Medical Information Service

We will give an Insured Person information over the phone on health and fitness and non-
diagnostic advice on medical matters. Advice can be given on allergies, the side-effects of 
drugs and how to improve general fitness. Information is available on self-help groups and 
hospital waiting lists.

To obtain assistance from one of the helpline services listed above  
phone 0117 934 2070.

Counselling

We will provide an Insured Person with a confidential counselling service over the phone, 
including, where appropriate, onward referral to relevant voluntary or professional services.

To contact the counselling helpline phone 0117 934 2121.

We will not accept responsibility if the Helpline Services are unavailable for reasons 
we cannot control.

Please quote Policy No: TS0/3678066

DAS Legal Expenses Insurance Company Limited is authorised and regulated by the Financial 
Services Authority. 
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Call to find out more about:

You may contact us using Text Relay. Information is also available  
in large print, Braille and audio on request. Please call for details.
Automobile Association Insurance Services Limited is an insurance intermediary authorised and regulated by the Financial Services Authority. 
Registered Office: Fanum House, Basing View, Basingstoke, Hampshire RG21 4EA. England & Wales. Registered Number: 2414212.
Telephone calls may be monitored or recorded for quality assurance and compliance.

Call 0800 21 11 11 
or visit theAA.com

Insurance
n	 Car Insurance
n	 Motorcycle Insurance
n	 Van Insurance
n	 Classic Car Insurance
n	 Home Insurance
n	 Travel Insurance
n	 Life Insurance
n	 Pet Insurance
n	 Caravan Insurance
n	 Holiday Homes Insurance
n	 Personal Injury Claims
n	 Overseas Car Insurance
n	 Golf Insurance
n	 Business Insurance

Breakdown
n	 Breakdown Cover
n	 European Breakdown Cover

Financial Services
n	 Credit Card

Other Services
n	 Driving School
n	 Maps, Guides and Atlases


